
GETTING STARTED 
With the Premium Admin Web Portal 

* 3ldomain is your 3rd level domain name, i.e. http://united.ftpww.com 
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This document explains how to use your Premium Admin Web Portal to access the different 
areas of your FTP Service.  Refer to your Account activation e-mail to obtain your FTP URL 
addresses, Login Ids, Passwords, and Support information.  The Admin Web Portal URL address 
will look like one of the following samples: 
 

http://3ldomain.ftpworldwide.com* 
or 

http://3ldomain.ftpww.com* 
 

Also, this site should be used by the administrator and not shared with your customers / users.   

Admin Web Portal Sample: 

 
Note:  We recommend you bookmark this site for future access. 
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The four sections of the Admin Admin Web Portal consist of: 
 

1. Server Information (Top Left) – Domain Name and IP address for your account 
 

2. Control Panel (Middle Left)  - enter CP Login and Password.   

o If you have forgotten your Password click on .  You will be 
prompted for your login and an email will be sent to the account contact email 
address.  Otherwise, contact support@ftpworldwide.com for assistance. 
 

3. FTP Site (Bottom Left) – click on appropriate link to access your FTP Site.   
o Please note that each link takes you to a different URL.  The login HOST on each 

FTP site is different, according to the type of user ID accessing the FTP Server. 
� The FTP Admin and Sub-Account link takes you to the standard URL 

address for your account. 
� The Virtual FTP link takes you to the FTP virtual URL address for your 

account. 
o Location where all uploads / downloads to FTP Server should be performed. 
o Be sure to give your Users the appropriate URL address, according to the type of 

User ID they will be using and along with their UserName and Password. 
 

4. Support Documents (Right Side)– click on links to access support information and 
documents 

o Sales – to send an email to the Sales Group 
o Web Site – to access the FTP Worldwide Web Site 
o FTP Worldwide Support – web site Support Information 
o FTP Worldwide User Guides – to access all documents 


